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1. Introduction
1.1. Introduction
Through the Ministry for Housing, Communities and Local
Government’s Neighbourhood Planning Programme led by
Locality, AECOM has been commissioned to provide support
to Carlton Colville Town Council. The support consists of
design codes based on the character and special qualities of
the site, with particular reference to new housing, as well as
masterplanning assistance.

1.2. Objective of the study
The objectives of this report are twofold, and were agreed
with Carlton Colville Town Council at the outset of the project.
Firstly, this report aims to provide a detailed analysis of the
allocated site to understand the opportunities and constraints
of the site. Secondly, this report will provide an illustrative
masterplan and design codes that reflect the local area and
the views of local residents. This report will support policies
set out by the Carlton Colville Town Council Neighbourhood
Plan (CCTC). Furthermore, consultation has been carried out in
conjunction with representatives from Gisleham Parish Council.

1.3. Structure of the study
The following steps were undertaken to produce this report:
• Initial meeting and site visit;

• Preparation of draft design codes;
• Preparation of a draft report, subsequently revised in
response to feedback provided by the Carlton Colville
Town council; and
• Submission of a final report.

1.4. Area of study
The village of Carlton Colville is situated within the
county of Suffolk and lies to the south west of the town
Lowestoft. The site of study is located to the south of The
Street, as allocated in the Waveney Local Plan1). The site
is 54.88 ha and comprises of a number of arable fields. The
local plan states that the development should comprise
of approximately 900 homes, subject to detailed site
assessments e.g. flooding, transport, archaeology, minerals
etc. as per the Local Development Plan. As well as providing
a new primary school, a care home or extra care dwellings as
well as a country park to protect the scheduled monument,
should be provided on site.
Policies in the local plan address some of the current issues
identified within Carlton Colville, include flooding on the site
and access from The Street to alleviate congestion.
The consultation has been made in conjunction with
representatives from Gisleham Parish Council as part of the
proposed development falls within their parish boundary.

• Desktop research and policy review;
• Site analysis and site concept plan;
6

The design codes will be used not only to assess
the proposed Bell Farm Development, but the best
practice described will also be used to assess any other
developments within the Carlton Colville Town area and may
in due course be adopted by Gisleham Parish Council.

1.5. The importance of good
design
As the National Planning Policy Framework (paragraph
124) notes, ‘good design is a key aspect of sustainable
development, creates better places in which to live and work
and helps make development acceptable to communities’.
Research, such as for the Government’s Commission for
Architecture and the Built Environment, now part of the
Design Council2) has shown that good design of buildings and
places can:
• Improve health and well-being;
• Increase civic pride and cultural activity;
• Reduce crime and anti-social behaviour; and
• Reduce pollution.
The National Design Guide3) highlights that a welldesigned place consists of individual characteristics which
work together to create its physical character. These
characteristics nurture and sustain a sense of community as
2. See, for example, The Value of Good Design at: http:/www.designcouncil.
org.uk/sites/default/files/asset/document/the-value-of-good-design.pdf

1. See, for example, Waveney Local Plan at: http://www.eastsuffolk.gov.uk/
planning/planning-policy-and-local-plans/waveney-local-plan/

3. See, for example, National Design Guide at: https://assets.publishing.

service.gov.uk/government/uploads/system/uploads/attachment_data/
file/843468/National_Design_Guide.pdf
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Figure 1: Map showing the site in the village context.
AECOM
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2. Site Analysis
2.1. Introduction
This section comprises of a detailed site analysis for the land
south of The Street within Carlton Colville, as allocated in the
Waveney Local Plan. The issues explored in relation to the site
and its surrounding context draw on knowledge from specialist
consultants as well as desktop research and site visits, in order
to build a picture of the constraints and opportunities the site
provides.
Information provided by specialist consultants can be found in
Appendix 1 p59-61. The information provided is approximate
and should be further explored when detailed proposals come
forward.
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Figure 2: Map of site showing key issues and constraints.
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2.1.1. Heritage
The proposed development site has been identified as likely
to have a number of areas of archaeological interest as it
adjoins known and recorded early settlements. However, the
key heritage consideration relates to the potential impact of
development on the Scheduled monument, which is described
as a moated area 200m south west of Bell Farm. To reduce
harm to the moated area, the heritage assessment carried out
by AECOM (see p59) recommends that the west of the site
should retain its rural setting by surrounding the monument
with a country park. This would also preserve the views to
the Grade 1 listed Holy Trinity Church. The Heritage Impact
Assessment appended to the Local Development Plan also
recommends that the access road closest to the Monument
should be re-considered because of its negative visual impact.
However, the masterplan has retained the proposed road
subject to detailed transport/ heritage assessments.

Scheduled
Monument

Church of Holy Trinity Grade 1

Figure 3: Map showing heritage issues.

Figure 4: Moated scheduled monument on the site.

Figure 5: Map showing flooding issues.

Figure 6: Flooding along The Street, Carlton Colville.

2.1.2. Flooding
The dark blue regions on the map represent the approximate
areas that are located in flood zone 3, presenting a high flood
risk. The lighter blue areas show indicative water attenuation
areas within the development of the site, as assessed by
AECOM (see p60). Due to the high flood risk on the site, all
blue areas are not suitable for development and will need to
be retained for flood mitigation. The Lowestoft Flood Risk
Management Project, LFRMP1) have proposed a diversion
of the Kirkley Stream to run through the north of the site to
mitigate existing flood risk in Carlton Colville.
1. See, The Lowestoft Flood Risk Management Project: http://www.
lowestoftfrmp.org.uk/
AECOM
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2.1.3. Topography
The site is largely flat; however, the orange areas represent
higher ground within the site. The change in level to the south
of the site could be strategically utilised to reduce the impact
of development to the church views and the scheduled
monument.

Figure 7: Map showing topography.

Figure 8: View of the site looking south, showing generally flat

Figure 9: Map showing existing hedgerows and water features.

Figure 10: View to an existing hedgerow on the site.

2.1.4. Ecology

topography.

The site contains several existing hedgerows which provide
ecological value and should aim to be retained with any
development. The hedgerow adjacent to the scheduled
monument is significant as it adds to its rural character. The
map also shows existing water features on the site.

12

AECOM

Carlton Colville | Neighbourhood Plan Design Code

2.1.5. Access
In the Local Development Plan the indicative two primary
proposed access points to the site are from The Street and
would lead to an internal loop road*. This would need to be wide
enough for a bus. Access points proposed in orange would
run through existing residential areas, therefore, would be
secondary roads not suitable for large volumes of traffic.

Key

Primary rd
Secondary
rd
Internal
loop
Pedestrian
path
Existing
high quality
traffic-free
cycle route1)
Proposed
direct cycle
routes1)

The site also has existing public rights of way which will need
to be retained and there is potential to create additional
pedestrian and cycle ways to discourage the use of cars
throughout the village.
*See Para 2.1.1. regarding negative impact on Monument of the
proposed access road to the west of Bell Farm.

Figure 11: Map showing accessibility issues.

Figure 12: View of The Street where the proposed access is
located.

2.1.6. Typologies, height and massing
There is a good mix of building typologies surrounding the site
which can be used to help integrate the development with the
rest of the village. The buildings adjacent to the site do not
exceed two storeys, therefore the edge of the development will
need to respect the existing buildings.

Key
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Semi-

Detached
Terrace
Bungalow

Figure 13: Map showing housing typologies surrounding the site.
AECOM

Figure 14: Example of semi-detached housing in Carlton Colville.
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2.2. Opportunities
The site provides many opportunities to utilise the existing
landscape in order to create a sympathetic character-led
development response. The map in figure 18. outlines the key
site opportunities derived from the site analysis and aims to
respond to the site constraints.
Introducing a country park to the west of the site would
provide protection for the heritage aspects identified.
This will also allow an existing water run-off pattern to be
preserved, retaining the scheduled monument’s seasonal wet
characteristic.
Additional green areas, such as the example in figure 17. can
be introduced to act as flood mitigation where the flood risk
is high. There is an opportunity to link these green spaces to
the country park to form a network. This can be enhanced by
retaining the existing hedgerows which can connect with the
green space via foot and cycle paths.

Figure 15: Existing development edge adjacent to the site.

Figure 16: Existing foot path in Carlton Colville.

There is an area of archaeological interest to the east of the
site, located on the higher ground marked in orange near the
‘Dales House Estate’ (Bloodmoor Hill Development) which can
be explored before construction.

Figure 17: Example of green spaces used as flood mitigation.
14
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Figure 18: Map of site showing key opportunities.
AECOM
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2.3. Waveney Cycle Strategy
These pages show extracts from the Waveney Cycle Strategy
and how the proposed improvements intersect with the site
in Carlton Colville. The site specific recommendations shown
below will be incorporated in the masterplan with an emphasis
on connectivity for cyclists and should be read in conjunction
with the ‘Connectivity’ Policy where additional opportunities
have been identified.
Key
Potential

improvements
Direct cycle
routes

Site boundary

Policies relating to Carlton Colville

68 Beccles Road ((near) Cabin Close to Hollow Lane)

71 Castleton Avenue / Hollow Lane

Issue: The cycle path has not been completed and stops without
warning.

Issue: There is no direct access to the cycle path along Castleton
Avenue to Anchor Way and Capstan Way / Killick Crescent despite
only being a few metres away.

Suggested improvement: The path should be completed on the
south side of Beccles Road to connect with Hollow Lane. Consider
with L57.
69 Beccles Road / Hollow Lane

Issue: Hollow Lane provides a good cycle route to nearby residential
areas, green space and the Thomas Crisp cycle corridor. However,
it is not connected to Beccles Road forcing cyclists to either join the
busy road or ride over the grass.
Suggested improvement: Dropped kerbs and a short stretch of
paved path across the green space between two roads to connect
the cycle and pedestrian network could increase its value to local
users. Consider with L57.
70 Capstan Way / Holystone Way / Killick Crescent

Issue: The new housing development being built at Capstan Way /
Holystone Way / Killick Crescent has poor cycle connections to the
existing network and local facilities. If good cycle routes are not in
place and travel patterns involving the car become established they
can be difficult to reverse.
Suggested improvement: Cycles lanes, signage and road markings
could provide more legible and convenient access to Grove Primary
School and wider parts of the existing cycle network. Opportunities
exist to encourage cycling before the development is complete and
transport patterns and on street parking habits are established.

Source: Waveney Cycle Strategy p.69
16

Suggested improvement: Links from the cycle path along Castleton
Avenue to the residential development at Killick Crescent and
Anchor Way could make the routes easier to follow and improve
access to the cycle network for local residents. Clearer way-finding
measures required. Consider with L72.
72 Castleton Avenue / Hollow Lane

Issue: Signage informs the cyclist the route ends but there is no
information about where the cyclist is to go despite Hollow Lane
being an important cycle connection to other routes.
Suggested improvement: Way-finding measures could be
implemented at the southern end of Hollow Lane to direct cyclists to
nearby cycle routes and connections. Surface marking identifying a
cycle route along Hollow Lane towards Beccles Road would create a
legible cycle route which currently is missing. Consider with L69 and
L71.
73 Rushton Drive

Issue: Cycle routes in the area are difficult to follow.
Suggested improvement: Existing connections could be supported
with way-finding measures. Barriers could be replaced with a single
bollard at the western entry point.

AECOM
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74 Beccles Road / Oakes Farm

Issue: The existing National Cycle Route between Beccles Road and
Mutfordwood Lane is indirect.
Suggested improvement: A cycle path should be provided as part
of any development at Oakes Farm to connect Castleton Avenue to
Mutfordwood.
75 Swallowfields

Issue: The cycle path has not been completed. The route remains
well used despite being unsealed and overgrown.
Suggested improvement: The short connection could be completed
by extending the cycle path from Swallowfields to Poplar Road
which in turn will extend the connections through this part of Carlton
Colville.
76 Hall Road / Rushmere Road / Gisleham Road

Issue: Connections to Carlton Colville Primary School could
be improved for safety. Particularly with the narrow roads and
significant number of children being dropped off at school by car.
Suggested improvement: Improved cycle links and shared-use
paths from surrounding residential areas to Carlton Colville Primary
School could be considered if opportunities arise. Consider trafficfree cycle routes along Hall Road and east of the properties along
Rushmere Road and Gisleham Road to connect to the primary
school.
77 Bloodmoor Road (south end)

Issue: The barriers disrupt the route between Saffron Square and
Bloodmoor Road. This has resulted in the creation of a desire line
around the barriers in the scrub.
AECOM

Suggested improvement: Consider removing the barriers or
replacing with a central bollard to improve the flow of cycle traffic.
The desire line from the existing barriers to the roundabout could be
surfaced to make the paths more accessible and convenient.

Consideration: Encourage the landowner to provide a short paved
path around outside of post to enable access around the barrier.

78 Tower Road

Issue: Cycle access to employment areas at South Lowestoft
Industrial Estate is indirect and inconvenient

Issue: This is identified as a shared-use path for cyclists and
pedestrians; however, it is narrow and interrupted by intersections
(both active and disused). The route in its current form is unlikely
to encourage people to cycle to the nearby retail and employment
areas.
Suggested improvement: The path could be widened, resurfaced
and made more legible to link with the nearby cycle network. A
means of crossing the east side of London Road to access signed
‘route 8’ could enhance the connectivity within the cycle network.
The route should be considered as part of the wider cycle network in
the vicinity to be properly addressed.
79 Tower Road / A12 roundabout

Issue: The south side of the roundabout (near Morrisons
supermarket) is has limited visibility and is difficult to cross.
Suggested improvement: Consider the installation of a toucan
crossing across the A12.
80 Morrisons supermarket (South Lowestoft Industrial

Estate)

Issue: The access along the southern boundary of the site is used by
cyclists heading to/from Gisleham to avoid a busy intersection but is
informal and can be difficult to use.

81 Pinbush Road

Consideration: If Pinbush Road is extended in the future to
accommodate new development provision of a cycle link alongside
the road to the back road leading to Gisleham could improve
connectivity and convenience.
82 Audit of shared-use paths

Issue: Footways have been upgraded to shared-use for pedestrians
and cyclists. However, these footways are often not widened to
accommodate shared-use safely and have increased the conflict
between users. Often they do not connect into any surrounding
routes encouraging cyclists to continue on footways where cycling
is not permitted.
Consideration: Undertake an audit of shared-use paths to identify
where these are appropriate and properly designed to support
pedestrians and cyclists and identify shared-use paths that are
not appropriate. Considerations should include: conflict; how they
connect into the adjacent footway, cycle and road network; if the
shared-use path will connect destinations; or will it encourage
cyclists to ride along the footway further on. This can assist with
identifying issues in the cycle network and the need for these to be
properly addressed.
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3. Engagement
3.1. Introduction

3.3. The Outcome

After the initial meeting with the group it was decided that a
co-design workshop would be the best course of action. The
aim of this workshop was to collect local residents’ and other
interested parties’ views on the type of development they
would like to see in the village and the impact this would have
on the surrounding area.

The central outcome of the workshop was the initial masterplan
developed with the community which addresses local issues
and demonstrated to the local residents what can be achieved
on the site. This initial masterplan will be carried forward to form
an illustrative masterplan which has informed the design codes
within this document.

3.2. The Workshop
The workshop was held at a local venue, inviting residents and
local planners as well as councillors from both Carlton Colville
and Gisleham Parish to participate in the event. AECOM briefly
introduced the aims of the workshop and presented the initial
findings from a desktop study of the site, splitting these into
constraints and opportunities. These findings were then used
as the foundation for the development of an initial masterplan
considering the issues of access, flooding and archaeology
through to block and character area development.

Figure 19: Sketch plan developed throughout the workshop.

20
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Figure 22: Masterplan exploration sketch.

Figure 20: Workshop co-design process.

AECOM

Figure 21: Workshop discussions.
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4. Design Codes
4.1. Introduction
The following design codes aim to provide specific guidance
for the design of new development on the site south of The
Street, covering a range of issues which are essential for
retaining and enhancing the village’s existing character.
Therefore, these design codes advocate for a character-led
design approach which responds to and enriches the existing
townscape.

10

Following discussions from the workshop, the design codes
have been organised into two sections. The first section relates
to design elements that make up the main urban structure of
the site. The second section provides specific design codes
for four character areas that were identified as part of the
workshop.
Key

1

Country park with
scheduled monument.

2

Open space for water
attenuation, containing a
children’s play area and
allotments.

3

Retention of existing
hedgerow.

4

Primary school and
playing fields.

5 Shop and elderly care
facility.
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6 Neighbourhood area.

3

2

5
4
8

9

6

Dwellings with views to

7 open space.

8 Pedestrian crossing.

1

7

9 Shared space.
10 Additional parking for

residents of The Street.

11

Additional parking for
the primary school and
country park.

11
Figure 23: Illustrative masterplan.
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4.2. Main Urban Structure
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4.2.1. Access

A2

The access points act as a gateway to the site, providing
an opportunity to enhance different qualities and create
entrances with varied character.
The ‘A’s represent the proposed access points with
more detail on the following pages. The ‘F’s represent
future access points, as there is a need to plan for further
connectivity that may alleviate potential traffic issues. They
are also considered alternatives should current proposed
access points prove to be not viable.

A4

et

The following section aims to look at the site as a whole in order
to address some of the key issues that effect the entire site.
This includes issues such as flood mitigation and access, both
of which will impact not only the site but the surrounding area.

A1

Future Access Point F1

F1 offers the opportunity of a combined vehicular, pedestrian
and cycle access point from Gisleham Road accessing the
existing primary school. With the potential to encourage non
vehicular access to the existing primary school, reduce traffic
on Rushmere Road and Carlton village centre and provide
alternative access to north/south routes It would cut through
the country park, using the area of low land to obscure it from
view and mitigate visual impact. See also 4.2.3

Ch u
rc h

F1

Rd

AECOM
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F2 shows a future footpath connecting the site to Church
Road, which is located south of the site in Gisleham. This
offers potential for a long term, more direct link to the
Industrial Estate.

a
Tow

Future Access Point F2

F2

0

250m

Figure 24: Illustrative masterplan showing site access points and potential access points.
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Access Point A1
This entrance to the site is one of the main access points
from The Street. The road will pass through the country park,
therefore, the road should provide some trees and vegetation
in order to minimise visual impact to both the heritage site
and existing residents along The Street.
This access point will service the new primary school, the
shop and much of the housing, therefore it is essential the
road is wide enough to accommodate a bus leading to the
core of the development.
Open space

6.5m

Open space

Main Road

Figure 25: Section showing A1 dimensions.

Figure 26: Main road with a semi-open character.

Access Point A2
This entrance to the site is the other main access point from
The Street. The street passes through the flood mitigation
zone and leads to the ‘centre’ of the site, where the school
and shop are located. This street should be lined with trees to
create a sense of arrival as well as providing screening.
This access point will serve most of the site along with A1
and the road should be wide enough for a bus. The street
should also have a dedicated cycle lane adjacent to the
road to encourage connectivity (see p. 31). There should
be cycle and pedestrian accessibility to A1 as this will be
both an access way to the new school and probable walking
and cycle route into the Country Park from The Street and
possible access to Carlton Colville Primary School.
26

2m 2m
6.5m 1.5m
Pedestrian Tree Main Road Cycle Tree lined road adjacent
lined
Lane to open space with car
path
verge
parking

Figure 27: Section showing A2 dimensions.

Figure 28: Main road lined with trees.
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Access Point A3 and A4
A3 and A4 are both secondary entrances, serving the
eastern section of the site, which consists solely of housing.
These streets should look as though they are a continuation
of the existing street. Arrival to the site can be marked with
a landmark building to create a sense of arrival and improve
legibility.
To encourage connectivity from the ‘Dales House Estate’
through the site a dedicated cycle lane should accompany
the access road. The site is fully accessible to cyclist and
pedestrians as they are able to easily move around the whole
site, whereas vehicle movement is restricted (see p.28 and
31).

4m
Path &
green verge

5.5m

Main road

4m
1.5m
Cycle
Path &
lane green verge

Figure 29: Section showing A3 and A4 dimensions.

Access Point A5

Figure 30: Existing street continuing to connect to the new
development.

A5 shows the existing foot and cycle path that currently
is adjacent to the edge of the site and leads to the
‘Dales Housing Estate’. This path has the potential to link
pedestrians and cyclists from the existing estate to the new
development.
‘Dales Housing
Estate’
Key
Existing footpath

Site

Potential footpath
AECOM

Figure 31: Plan showing existing foot and cycle path adjacent
to site and potential link to site.

Figure 32: Existing foot and cycle path from the ‘Dales
Development’, as circled in figure 31.
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4.2.2. Street Types
The map highlights an indicative street layout for the site,
indicating the types of streets and where they should be
located.
The following pages set out different types of streets
with a guide to the dimensions that will create each street
environment. For example, the level of enclosure a street
provides can effect the character of the street. These
dimensions are not standards set by the council but are best
practice examples for the different street types.
The streets at the centre of the development, including the
two main access points will need to have roads wide enough
to facilitate buses and a bus route. The map below shows a
potential bus route connecting the site to the village.

Key
Primary St
Secondary St

0

250m

500m

Figure 33: Indicative bus route around the core of the site.
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Figure 34: Illustrative masterplan showing street layout.
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Primary Street
−− Primary streets are the widest neighbourhood roads and
constitute the main accesses into the village extension,
connecting the neighbourhoods with each other. They
are also the main routes used for utility and emergency
vehicles, as well as buses if any.

1

−− The design and character of primary streets must strike an
optimum balance between their place-making role at the
heart of the new community and their role as supporting
through routes.
−− Cycle ways segregated from higher speed traffic is
recommended, for instance in the form of green ways
shared with pedestrians.
−− Direct access to individual residential car parking must be
avoided to minimise disruptions.

2
3
4
5

3

2

3m

1

4m

2

6.5m

4

4m

19.5m

5

2m

5

Carriageway (villagewide traffic).
Green verge with
parking bays.
Shared footway and
cycleway.
Footway.
Residential frontage
with boundary
hedges and front
gardens.

Figure 35: Primary street section with dimensions.
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1
3

4

2

Figure 36: Example of primary street.

Secondary Street
−− Secondary streets provide access between primary
streets and neighbourhoods and clusters. They must
emphasise the human scale and be designed for lower
traffic volumes compared to primary roads.

1

−− Secondary streets must accommodate carriageways
wide enough for two-way traffic and on-street parallel car
parking bays. They may also include tree verges on one or
both sides. On-street parking may consist either in marked
bays or spaces inset into green verges.
−− Carriageways must be designed to be shared between
motor vehicles and cyclists. Vertical traffic calming
features such as raised tables may be introduced at key
locations such as junctions and pedestrian crossings.
AECOM
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2
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Figure 37: Secondary street section with dimensions.
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5

Shared carriageway
(neighbourhood
traffic).
Green verge.
Parking bay (may
also be inset into
verges).
Footway.
Residential frontage
with boundary
hedges and front
gardens.

5
1

3

4

Figure 38: Example of secondary street.
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Tertiary Street
−− Tertiary streets have a strong residential character and
provide direct access to residences from the secondary
roads. They must be designed for low traffic volumes and
low speed.
−− Carriageways must accommodate two-way traffic and
parking bays. They may also include green verges with
small trees on one or both sides. Verges may alternate with
parking to form inset parking bays. These roads must also
accommodate footways with a 2m minimum width on either
side, and must be designed for cyclists to mix with motor
vehicles. Traffic calming features such as raised tables can
be used to prevent speeding.

Edge Lane

1
2
4

3

2m

2

1

2m

5m

13m

2

2m

3

2m

4

3

4

Shared carriageway
(local access).
Green verge with
parking bay.
Footway.
Residential frontage
with boundary
hedges and front
gardens.

Figure 39: Tertiary street section with dimensions.
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Figure 40: Example of tertiary street.

−− Edge lanes are low-speed and low-traffic roads that front
houses with gardens on one side and a green space on
the other. Carriageways typically consist of a single lane of
traffic in either direction and are shared with cyclists.
−− The lane width can vary to discourage speeding and
introduce a more informal and intimate character.
Variations in paving materials and textures can be used
instead of kerbs or road markings.
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2
3
4
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2
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5
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Figure 41: Edge lane section with dimensions.
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Shared lane (local
access).
Green verge with
parking bay.
Footway.
Residential frontage
with boundary
hedges and front
gardens.
Green space

4
1

Figure 42: Example of edge lane.
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4.2.3. Connectivity
This page aims to demonstrate cycle connectivity through the
development and to the surroundings. Furthermore, this page
should be read in conjunction with the overall Neighbourhood
Plan Connectivity Policy. The section below demonstrates
two ways in which a cycle path can be incorporated into the
street. The first shows how a cycle lane can be integrated with
the footpath and the second shows a dedicated cycle lane
adjacent to the road.

Key

‘Dales Housing Estate’

Dedicated
cycle lane

Combined foot
and cycle path

Existing primary
school

The map shows the type of cycle lane on each street. The
green routes marked on the map show how the main cycle
paths connect around the site as well as to the surrounding
area via the access points, particularly to the ‘Dales Housing
Estate’ to the east and the school in the south west corner. The
Waveney Cycle Strategy1) should be considered in relation to
the suggested improvements for the roads surrounding the
school to improve safety, creating shared-use paths.

Figure 43: Section showing
dedicated cycle lane.

Figure 44: Section showing
combined footpath and cycle
lane.

1. See, for example, Waveney Cycle Strategy at: https://www.eastsuffolk.gov.
uk/assets/Planning/Waveney-Local-Plan/Waveney-Cycle-Strategy.pdf
AECOM
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Figure 45: Illustrative masterplan showing cycle routes through the site.

250m

500m

N

31

Carlton Colville | Neighbourhood Plan Design Code

4.2.4. Open Space
The site will need to contain different types of open spaces to
mitigate heritage and flooding issues as well as to meet the
needs of the people living within the development.
The open spaces are connected to the wider village as well
as each other with pedestrian paths in order to encourage
walking and cycling. The arrows on the masterplan indicate
the views from the retirement homes/ care homes looking
out over the open space aiming to enhance the experience
for these residents, which should be a key consideration for
development.

S3

S4

S6

The open spaces aim to offer a variety of experiences adding
interest. The following page shows some best practice
examples of each type of open space.

S1

S5

Key

S1 Scheduled monument.

S5 Shared space.

S2 Country park.

S6 Allotments within flood

S3 Children’s play area within
flood mitigation area.

S4 Green open space for

water attenuation and
flood mitigation.
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S2

mitigation area.

Development frontage
facing the park.

0
Figure 46: Illustrative masterplan showing open spaces within the site.
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S1

Figure 47: Existing scheduled monument.

S4

Figure 50: Housing development looking outwards over SUDS
for flood mitigation.
AECOM

S2

Figure 48: Country park with should provide views to the
church and protection for the scheduled monument.

S5

Figure 51: Housing facing residential square with shared
surface and greenery, Ingress Park.

S3

Figure 49: Children’s play area, Tunbridge Wells.

S6

Figure 52: Example of allotments.
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4.2.5. Shared Spaces
The masterplan shows a number of shared spaces scattered
around the site. Spaces such as these can be added to the
development in order to provide visual interest, create public
space or even act as a traffic calming measure. The location
and appearance of the shared spaces can differ depending
on their purpose. The following page describes some different
types of shared spaces and shows indicatively where these
could be utilised within the site.

H2

H1

H2
H1

H2

H2

0
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Figure 53: Illustrative masterplan showing the shared spaces within the site.
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Shared Surface Junction
Using a different surface material at a junction can act as a
traffic calming measure as well as providing visual interest by
breaking up long straight roads. This can also help with way
finding. Additional greenery can enhance the attractiveness
of the space and provide character.

Figure 54: Junction with different surface material and

Figure 55: Crossing with similar material to the pavement to

Figure 56: Public space to the side of the road with greenery

Figure 57: Public space to the side of the road with seating.

landscaping.

act as a traffic calming measure.

Shared Surface Public Space
Small public spaces can be created on residential streets to
the side of the road by pushing back some of the houses and
organising them around the public space to ensure it is well
overlooked. These spaces can provide places to sit and offer
a place to relax within the neighbourhood.

and seating.
AECOM
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4.2.6. Parking
Currently, the demand for private cars is high within Carlton
Colville with many households owning more than one car.
Therefore, adequate parking solutions need to be integrated
into neighbourhoods and new development. A mix of parking
typologies should be used, influenced by location, topography
and demand.
The number of parking spaces for different sized dwellings
is set out in Suffolk’s Guidance for Parking1) and should be
adhered to. These parking standards can inform the type of
parking that is provided throughout the site.

B1

P4

Car parking arrangements should be safe, convenient
and should not undermine the quality and amenity of the
streets. Generally, on-plot parking should be considered the
predominant mode of parking, however, other modes can be
an option provided they have been designed to minimise the
visual impact of the car and hard surfaces.

P3

P1

The following pages demonstrate the different parking
solutions and the adjacent masterplan indicatively shows
examples of where each typology could be used within the site.
•
This indicates where additional parking can be provided for
B1

P2

residents of The Street near the entrance of the site, as per
the Local Development Plan.

•
This indicates that there is scope to provide an additional
B2

car park for Carlton primary school on the site, which would
double as a car park for the country park.

1. See, Suffolk Guidance for Parking: https://www.suffolk.gov.uk/assets/planning-wasteand-environment/planning-and-development-advice/Suffolk-Guidance-for-Parking2019-Adopted-by-SCC.pdf
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Figure 58: Illustrative masterplan indicating where each type of parking solution could be used within the site.
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On-plot Parking
−− On-plot parking can be located either to the front or the
side of the building and can be a covered car port or open.

P1

−− High-quality and well-designed soft landscaping should be
used to increase the visual attractiveness of the parking.
−− Boundary treatments such as hedges, trees, flowerbeds
and low walls also increase attractiveness and provide a
clear distinction between public and private space.
−− Hard standing and driveways must be constructed from
porous materials to minimise surface water run-off.

On-plot Garage
−− Garages can be designed as a free standing structure or
form part of the main building.
−− Garages should reflect the architectural style of the
main building, looking an integral part of it rather than a
mismatched unit.

Max 1 parking space when at
the front.

Hedge as boundary
treatment.

Figure 59: On-plot side parking, Lowestoft.

P2

−− Garages can be used as a design element to create a link
between buildings, ensuring continuity of the building line.
−− Garages should not be the dominant feature over the
original building.
−− For a garage to be considered a parking space it must have
minimum internal dimensions of 6m x 3m 1).
−− Large double garages in rear gardens should be avoided.
Where possible flat or shallow pitch green roofs should also
be incorporated.
1. See, Suffolk Design Guide Individual Dwelling Parking and Garaging: https://www.

suffolk.gov.uk/assets/planning-waste-and-environment/planning-and-development-

Additional parking space in
front of garage.

Garage minimum 6m x 3m.
Figure 60: Garage parking creating continuous building line,
Willowbrook Close.

advice/Suffolk-Design-Guide-Individual-Dwellings-Parking-and-Garaging.pdf

AECOM
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On-street Parking
−− On-street parking should only be used in denser locations
within the site and the wider village, such as where there is
terraced housing.

P3

−− Potential negative impacts on the street scene can be
mitigated by the use of recessed parking bays with planting
in between.
Recessed parking bays,
2.5m wide.

Green verge.

Rear Courtyard Parking
−− This type of parking can be appropriate for a wide range
of land uses. It is especially suitable for apartments and
townhouses fronting busier roads, where it is not possible
to provide direct access to individual parking spaces.

Figure 61: Recessed on-street parking, The Street.

P4

Cluster of 4 parking spaces.

−− Parking courts should benefit from natural surveillance and
be well lit at night.
−− Parking courts should be an integral part of the public
realm, hence it is important that high quality design and
materials, both for hard and soft landscaping elements, are
used.
−− Parking courts should contain no more than 10 bays1) and
interspersed with trees and soft landscaping to provide
shade, visual interest, and to reduce both heat island
effects and impervious surface areas.
1. See, Suffolk Guidance for Parking: https://www.suffolk.gov.uk/assets/planning-

Access from the front.

Figure 62: Example of entrance to rear courtyard parking.

waste-and-environment/planning-and-development-advice/Suffolk-Guidance-forParking-2019-Adopted-by-SCC.pdf
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4.2.7. Eco Design and Building
Services

Swift Bricks

Sustainability is a key design driver for new development. This
includes all aspects of the design process, such as energy
efficient construction, appliances and lighting combined with
commercially available renewable energy systems.

Swift populations are in decline in the UK as more
development and a move towards air-tight buildings has
resulted in a loss of habitat. To encourage swifts to live and
breed in the area Swift bricks should be considered as they
are easily installed, fitting within a multiple of standard UK
brick sizes. Swift bricks do not generally overheat in the sun,
however if ones with thinner front walls should not be placed
in the sun but it would be acceptable to shelter them under
eaves.

Passive solar heating and cooling should be achieved through
building orientation and landscaping strategies that respond
to the local climate and environment conditions. This section
will outline some other sustainable strategies that can
improve the environmental contribution of buildings and new
developments.
Building services are integral to ensuring buildings are efficient
and meet the needs of the user. Consideration for the design
of these building services should be incorporated early in the
design process in order to achieve the best solutions.
Some of the following considerations are a result of
consultations between Carlton Colville Town Council, RSPB
and Suffolk Wildlife Trust creating proposals that should be
incorporated into every housing development.

Car-Charging Points

In order to ensure new development is ready for the future
additional measures should be taken. This includes designing
in provisions for electric car charging points, as well as
ensuring broadband infrastructure is installed at the outset and
not as an afterthought.

Bat-friendly Lighting

Figure 63: Swift brick under an eave.

Lighting should be as low as permitted by guidelines and if
the light is not essential the area should not be lit in order to
encourage bat activity. Where lighting is needed there should
be periods of time when the lights are switched off to provide
some dark periods. Roads or trackways located in areas
important for foraging bats should not be lit and should be 10
metres in length either side of the commuting route, this is to
avoid isolation of bat colonies.

Figure 64: Bat-friendly LED lighting.
AECOM
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Landscape Connectivity
Tree planting, retention and wildflower strips are considered
essential to developments that are providing points of
interest and natural screening. It is crucial that plants, trees
and shrubs that are planted are native or have a known
value to wildlife. Invasive and non-native species should be
avoided.
Roadside verges should also be planted with native
wildflowers for bees and butterflies.

Wildlife Boundaries

Figure 65: Retain existing treeline.

Figure 66: Wildflowers at the verge of the road.

Figure 67: Green corridor with cycle and footpath.

Figure 68: Example of a hole in the fence for hedgehog

Wildlife corridors, habitat corridors or green corridors are
areas of habitat connecting wildlife populations that would
otherwise be separated by human activity. These corridors
should be encouraged to enhance the existing wildlife and
facilitate the re-establishment of populations that have been
reduced or eliminated.
Particular attention should be paid to hedgehogs, which
require a 12cm x 12cm hole in the corner of fencing in order
to move through.

40

movement.
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Wildlife-friendly SuDS
Sustainable drainage systems (SuDS) should be used within
the development to mitigate the flood risk. They can also
provide wildlife benefits, therefore they should be designed in
order to enhance wildlife.

Figure 69: SuDs with wildlife growing.

Figure 70: SuDs with flowers and a path.

Gardens
It is recommended that back gardens should be a minimum
of 60m2 and adhere to back garden depths set out in the
character area design codes (p.45, 49 and 51). The minimum
area of a garden is based on the minimim depth of a garden
to be 10m to avoid being too overlooked and 6m being the
rough width of a house. These should be reflected in the
housing layouts put forward by developers. The design of
gardens is also important and should be considered.

AECOM

60m2
(Minimum)

Figure 71: Diagram showing minimum garden size.
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Rainwater Harvesting
Rainwater harvesting is a system for capturing and storing
rainwater as well as enabling the reuse of in-situ grey water.
These systems should be integral to the design vision, to
avoid unsightly pipes and storage systems being highly
visible. Considering this, some design recommendations are:
- Conceal tanks with cladding in materials that complement
the main building;
- Use contrasting, attractive materials or finishing for pipes;
- Combine landscape/ planters with water capture systems;
- Consider using underground tanks;
- Utilise water bodies for storage, such as a pond.

Solar Panels

Figure 72: Concealed tanks integrated with the design.

Figure 73: Tank clad in complementary material.

Figure 74: Solar panels integrated with a traditional design.

Figure 75: Solar panels integrated with a contemporary

Roof solar panels can be a good source of renewable energy;
however, homeowners are sometimes hesitant to install
them for aesthetic purposes. This can be especially true in
more sensitive contexts, such as on historic buildings and
conservation areas. Therefore, some recommendations for
incorporating solar panels are:
- Integrate solar panels from the start of the design process,
forming part of the design concept. Some attractive options
are solar shingles or photovoltaic slates;
- Use the solar panels as a material in their own right.
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Green Roofs
In more rural locations or town edges, green roofs can be
used to help a building blend into its surroundings. In more
urban locations they can help mitigate the urban heat island
effect and contribute to rain water retention. Green roofs can
provide full or partial coverage of vegetation, but their design
should follow the design codes as well as some design
principles such as:
- Green roof design should be incorporated into the initial
stages of the design process;
- Green roofs should be easy to access and maintain;
- Ensure the design, materials and proportions complement
the surrounding landscape;
- Help to integrate the building with the countryside.

Figure 76: Modern building with green roof and facade.

Figure 77: Green roof integrating the building with the

Figure 78: Water storage being used as the boundary

Figure 79: Waste storage unit using high quality materials.

Waste Storage

countryside.

Modern requirements for waste separation and recycling
has meant an increasing number of bins are needed for each
household, however if not stored properly bins can clutter the
appearance of the public realm. Accessible refuse storage
within new development should be provided. Waste storage
should be considered throughout the design process, with
the following recommendations:
- Create a specific enclosure of a sufficient size for all the
necessary bins;
- Unattractive and unsafe rear alleyways between back
garden fences must be avoided;

AECOM

treatment.
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Cycle Storage
Sustainable transport systems should be promoted and
facilities should be provided to encourage their use. In order
to support cycle use, the following recommendation should
be considered:

Key

- A specific enclosure of sufficient size can be created for
bikes. Generally, there should be at least one bike space
per bedroom, however the size will depend of the size of the
dwelling;

Bin storage
Clear access
path

- Ensure a sufficient level of security if the storage is
accessible from a public street, for example by providing
locks;
- Both covered and open cycle storage should be located so
that retrieval and manoeuvring is easy;

Cycle storage

Cycle/bin
wheeling route

Figure 80: Indicative layout for bicycle and bin storage at the

Figure 81: Indicative layout of bicycle and bin storage for

Figure 82: Diagrams showing secure covered cycle storage

Figure 83: Example of cycle storage for front

back of properties.

terraced housing with rear parking.

- The design of the storage should be well integrated into the
street space and can be used use as part of the boundary
treatment;
- Consider combining with waste storage;
- The storage structure can be either standing alone or part
of the main building;
- For apartment buildings, cycle parking should be located
within the footprint of the building.
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4.3. Character Area Design
Codes
One of the outcomes of the workshop was the development of
different character areas within the site. The following section
sets out specific design codes for each character area. This
is to ensure that each area is distinct and provides a sense of
place.
The adjacent plan of the site shows the location of the three
character areas as well as the open spaces. The character
areas are defined as:
1 The centre- should have the highest levels of activity on
the site as it contains the primary school and the local shop,
as well as linking the two main access points to the rest of
the site. The urban grain should be tight and the streets
should provide a good sense of enclosure.

2

1

2 The Park- Flood Mitigation- should have a natural
character with the primary function of flood mitigation. It
should provide quieter spaces for relaxation and reflection
as well as good pedestrian and cycling links through the
park and to the rest of the development.
3 The neighbourhood general- is the largest character
area and should provide a more open feel than the centre,
with larger front gardens and a mix of housing typologies.
The streets in this area should be used for local access,
therefore providing a quieter atmosphere to the centre.

3

4

4 The neighbourhood edge- should have a less urban
character and act as a soft boundary to the surrounding
countryside, with the dwellings looking out over the open
space. This character area should have edge lanes, which
allows access to a small number of dwellings.

AECOM
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Figure 84: Illustrative masterplan showing character areas.
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4.3.1. Centre
Corner Treatment- Corner buildings such as
the shop offer opportunities to increase natural
surveillance by creating an active frontage on
both street facing façades.

Primary Street - As one of the main access points to the
site, this main street should have a 6.5m wide road as well as
2m wide pavements lined with trees (see p.29).
Focal Point- The view down the main street should

terminate with a focal point, such as a building with distinctive
features, improving legibility and providing visual interest.

Terrace Housing- The centre should consist of
predominantly terrace housing to form perimeter blocks,
providing a tighter urban grain and a greater sense of
enclosure.
Active Frontages- The local shop, along with the
terrace housing all have frontages that lead to onto the street
activating the streets.

Surface Treatment- To mark the
Main access to The

Street (see p.26, A2).

Figure 85: Illustrative sketch to show the character of the centre.
46

entrance to the site a different surface
treatment can be applied to create a shared
surface.

Figure 86: Map showing orientation of the centre
sketch.
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Front and Back Gardens

Heights and Massing

Corner Treatment

3

2
1
8m-10m

Back Garden

3m

4

2

4

Front Garden

Figure 87: Section showing garden distances.

1

3

1

Figure 88: Example of terrace housing, Norwich.

Figure 89: Example of corner shop with residential above.

The front and back gardens within this character area can be
smaller in size compared to other areas of the development.
This is to achieve a greater sense of enclosure and a more
continuous building line.

1

Terrace housing should be 2-2.5 storeys.

1

2

Corner buildings can be up to 3 storeys, acting as
landmark buildings.

Active shop front on both façades increasing natural
surveillance.

2

Due to the length of the front gardens, on-street parking
should be provided.

3

On-street parking, 2.5m wide.

Shop entrance on the corner enhancing the active
frontage.

4

Narrowing of road with a different surface treatment to
act as a traffic calming measure.

3

1-2 storeys of flats above retail unit.

4

Adjacent terrace housing creating a continuous
building line.

AECOM
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Landmark Buildings

1

2

1

3

Figure 90: Example of a landmark primary school building.
1

Entrance to the building set back from the road.

2

The use of multiple materials throughout the building
creates visual interest for the building to stand out as a
landmark.

3

Varied roofscapes and roof angles makes the building
more prominent and recognisable as a landmark.

48

2

2

Figure 91: Example of a landmark building within terrace
housing.
1

Taller element creating a landmark.

2

A landmark can be a useful way finding tool and should
be used at the end of a vista or on a corner.

AECOM
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4.3.2. Park- Flood Mitigation
Hedgerow - High hedgerow to provide privacy for the
existing dwellings north of the site.

Allotments- Community allotments can be a secondary
use for land that is designated for flood mitigation.

Attenuation Ponds- This area is able to fill with water in
order to prevent flooding. When dry this will be green open
space.
Edge Lane- Allows the dwellings to face onto the park.
Footpath- Foot and cycle paths should be used to allow

movement around the park as well as connectivity to the rest
of the site.

Retirement Community Views - These homes
should be designed to face onto the park, giving
the residents an enhanced experience. Dwellings
overlooking the park also provides natural surveillance,
offering an increased sense of safety.
Children’s Play Area- The park should provide a
children’s play area in a location that is overlooked, in
order to provide natural surveillance.

Figure 92: Illustrative sketch to show the character of the park-flood mitigation.
AECOM

Figure 93: Map showing orientation of the park
sketch.
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4.3.3. Neighbourhood General
Shared space- Some roads can have a shared surface
for pedestrians and vehicles at junctions to act as a traffic
calming measure and provide visual interest (see p34).

Off-street parking - The neighbourhood general is not
as compact as the central character area, therefore dwellings
should provide sufficient amount of off-street parking (see
p.37).

Rear Garden Buildings - Storage buildings in back
gardens should be sympathetic in size and height to the
main building and should not dominant the landscape. Large
double garages in rear gardens should be avoided. Where
possible green roofs should also be incorporated.
Secondary and Tertiary Streets- As this character
area covers the majority of the site secondary and tertiary
roads should be used to allow for local movement both
vehicular and pedestrian (see p.29).

Terrace and Semi-detached Housing- The general

neighbourhood area should consist of mostly semi-detached
housing mixed with some terrace housing as well as some
detached housing

Boundary Treatment- Low

hedges and walls should be used to
define public and private spaces.

Figure 94: Illustrative sketch to show the character of the neighbourhood general.
50

Figure 95: Map showing orientation of the
neighbourhood general sketch.
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Front and Back Gardens

Heights and Massing

Vistas

4

1

2

5
10m-12m

Back Garden

3m-6m

3
3

Front Garden

Figure 96: Section showing garden distances.
The garden sizes within this character area should generally
be larger than those in the centre. This is to achieve a more
rural character and provide more privacy with larger back
gardens.
Longer front gardens will provide the opportunity for more
off-street parking allowing the streets to look less cluttered.

AECOM
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Figure 97: Example of semi-detached housing.
1

Semi-detached housing should be up to 2 storeys and
approximately 6m to the eaves.

2

Off-street parking can be open or in the form of a
garage.

3

Front gardens should range from 3m-6m to
accommodate cars if it is used as parking.

4

Details such as porches should be used to create an
interesting built environment.

5

Doors and windows facing onto the street creating
active frontages.

6

Low hedge used as boundary treatment, separating
public and private.

Figure 98: Strong vista created by aligning the road with a
landmark.
1

Short-distant view down the street creating a strong
vista and create easy, usable links between places.

2

View terminating in a landmark building increasing
legibility and reinforcing distinctiveness. Open spaces
with a distinctive tree or public art feature could be
used as a landmark.

3

Views to car parks and blank walls should be avoided.
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4.3.4. Neighbourhood Edge
Detached Housing- The neighbourhood edge should Roofscape - The housing at the edge should use a variety
consist of mainly detached houses on bigger plots, creating of materials, non-uniform massing and a mixture of gables
and ridges in order to create an interesting view looking
a looser grain more sympathetic to the surrounding
towards the development from outside.
countryside.

Edge Lanes- Edge lanes should be used within the
neighbourhood edge character area for the roads at the site
boundary (see p.30). These lanes should have regular breaks
in the roads.
Footpaths and Cycle Lanes- Lanes should have a
footpath and a cycle land, both of which should continue
when the road terminates, aiming to limit car use and
encourage pedestrian and cycle activity by enhancing
connectivity.

Views- Dwellings at the edge of the site should face
outwards, looking over the surrounding countryside creating
a soft boundary to the open space. Hard boundaries such as
high fences should be avoided at the site edge.

Off-street parking - As lanes are
narrower than other roads off-street parking
should be provided for residents in order for
the lane to remain uncluttered (see p.37).

Figure 99: Illustrative sketch to show the character of the neighbourhood edge.
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Figure 100: Map showing orientation of the
neighbourhood edge sketch.

AECOM

Carlton Colville | Neighbourhood Plan Design Code

Front and Back Gardens

Heights and Massing

Footpaths

3

4
3
12m (Minimum)

Back Garden

6m

2

2

1

Front Garden

Figure 101: Section showing garden distances.
The neighbourhood edge should have the above garden
distances at a minimum with scope for them to be slightly
larger. This is to achieve an open and rural character, creating
a softer boundary to the surrounding countryside.

AECOM
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Figure 102: Example of detached house facing onto a lane.
1

Detached housing should be up to 2 storeys.

2

Off-street parking and front garden minimum 6m deep.

3

Raised front garden used as a boundary treatment.

4

Views from the front of the dwelling out to the
countryside.

5

Edge lane between 4.5m-6m wide (see p.30).

Figure 103: Continuous pedestrian path.
1

Road terminating at a drive way to limit vehicle
movement along this street.

2

Unbroken pedestrian path, maintaining permeability
and allowing direct, easy and attractive routes for
pedestrians and cyclist.

3

Views from the front of the dwelling to the countryside.
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5. General issues to consider when presented with development proposals
As the design guidelines in this report cannot cover all design
eventualities, this section provides a number of questions based
on established good practice against which the design proposal
should be evaluated. The aim is to assess all proposals by
objectively answering the questions below. Not all the questions
will apply to every development. It is up to the Town Council to
decide the ones that are relevant to each specific case.
As a first step there are a number of ideas or principles that
should be present in the proposals. The proposals or design
should:
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1.

Integrate and enhance existing paths, streets, circulation
networks and patterns of activity;

2.

Reinforce or enhance the established village character
of streets, greens, and other spaces;

3.

Respect the rural character of views and gaps;

4.

Harmonise and enhance existing settlement in terms of
physical form, architecture and land use;

5.

Relate well to local topography and landscape features,
including prominent ridge lines and long distance views to
minimise existing flood issues;

6.

Reflect, respect, and reinforce local architecture and
historic distinctiveness;

7.

Retain and incorporate important existing features into

the development;

Street Grid and Layout

8.

Respect and minimise impact on surrounding buildings in
terms of scale, height, light, form and massing;

−− Does it favour accessibility and connectivity over cul-desac models? If not, why?

9.

Adopt contextually appropriate materials and details;

−− Do the new points of access and street layout have regard
for all users of the development; in particular pedestrians,
cyclists, and those with disabilities?

10. Provide adequate open space for the development in
terms of both quantity and quality;
11. Incorporate necessary services and drainage
infrastructure without causing unacceptable harm to
retained features, such as through draining surface water
into the ditch network;
12. Ensure all components e.g. buildings, landscapes,
access routes, parking and open space are well related to
each other;
13. Make sufficient provision for sustainable waste
management (including facilities for kerbside collection,
waste separation, and minimisation where appropriate)
without adverse impact on The Street scene, the local
landscape or the amenities of neighbours; and
14. Positively integrate energy efficient technologies.
Following these ideas and principles, there are number of
questions related to the design codes outlined earlier in the
document.

−− What are the essential characteristics of the existing street
pattern? Are these reflected in the proposal?
−− How will the new design or extension integrate with the
existing street arrangement?
−− Are the new points of access appropriate in terms of
patterns of movement?
−− Do the points of access conform to the statutory technical
requirements?
Local Green Spaces, Views and Character
−− What are the particular characteristics of this area which
have been taken into account in the design; i.e. what are the
landscape qualities of the area?

AECOM
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−− Does the proposal maintain or enhance any identified views
or views in general?

−− Have opportunities for enhancing existing amenity spaces
been explored?

−− Has the proposal been considered in its widest context?

−− Will any communal amenity spaces be created? If so,
how will this be used by the new owners and how will it be
managed?

−− Has the impact on the landscape quality of the area been
taken into account?
−− Has the impact of the development on the tranquillity of the
area been fully considered?
−− How does the proposal affect trees on or adjacent to the
site?
−− How does the proposal affect the character of a rural
location?
−− How does the proposal impact on existing views which are
important to the area and how are these views incorporated
in the design?

Gateway and Access Features

−− What is the arrival point, how is it designed?
−− Does the proposal maintain or enhance the existing gaps
between villages?
−− Does the proposal affect or change the setting of a listed
building or listed landscape?
−− Is the landscaping to be hard or soft?

−− What effect would the proposal have on The Streetscape?
−− Does the proposal maintain the character of dwelling
clusters stemming from the main road?
−− Does the proposal overlook any adjacent properties or
gardens? How is this mitigated?
Building Line and Boundary Treatment
−− What are the characteristics of the building line?
−− How has the building line been respected in the
proposals?
−− Have the appropriateness of the boundary treatments
been considered in the context of the site?

Buildings Layout and Grouping

−− What are the typical groupings of buildings?

Building Heights and Roofline
−− What are the characteristics of the roofline?

−− Is there adequate amenity space for the development?

−− How have the existing groupings been reflected in the
proposal?

−− Have the proposals paid careful attention to height, form,
massing, and scale?

−− Does the new development respect and enhance existing
amenity space?

−− Are proposed groups of buildings offering variety and
texture to the townscape?

−− If a higher than average building is proposed, what would
be the reason for making the development higher?

−− Can any new views be created?

AECOM
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Household Extensions

−− Does the proposed design respect the character of the
area and the immediate neighbourhood, or does it have an
adverse impact on neighbouring properties in relation to
privacy, overbearing, or overshadowing impact?
−− Is the roof form of the extension appropriate to the original
dwelling (considering angle of pitch)?
−− Do the proposed materials match those of the existing
dwelling?
−− In case of side extension, does it retain important gaps
within The Street scene and avoid a ‘terracing effect’?

Building Materials and Surface Treatment

−− What is the distinctive material in the area, if any?
−− Does the proposed material harmonise with the local
material?
−− Does the proposal use high quality materials?
−− Have the details of the windows, doors, eaves, and roof
been addressed in the context of the overall design?
−− Do the new proposed materials respect or enhance the
existing area or adversely change its character?

−− Are there any proposed dormer roof extensions set within
the roof slope?

Car Parking Solutions
−− What parking solutions have been considered?

−− Does the proposed extension respond to the existing
pattern of window and door openings?

−− Are the car spaces located and arranged in a way that is not
dominant or detrimental to the sense of place?

−− Is the side extension set back from the front of the house?

−− Has planting been considered to soften the presence of
cars?

Architectural Details and Contemporary Design

−− If the proposal is within a conservation area, how are the
characteristics reflected in the design?
−− Does the proposal harmonise with the adjacent properties?
This means that it follows the height, massing, and general
proportions of adjacent buildings and how it takes cues
from materials and other physical characteristics.
−− Does the proposal maintain or enhance the existing
landscape features?
−− Has the local architectural character and precedent been
demonstrated in the proposals?
−− If the proposal is a contemporary design, are the details and
materials of a sufficiently high enough quality and does it
relate specifically to the architectural characteristics and
scale of the site?

−− Does the proposed car parking compromise the amenity of
adjoining properties?
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−− Does the proposal support the policies set out in the
neighbourhood plan? Four core policies are noted below.
1.

An designed town: preserving and enhancing existing
historic and cultural assets to attract visitors and residents.
Setting high standards for layout and design to ensure new
developments are in keeping with the best designs locally
and nationally.

2.

A community: A place where both existing and new
residents feel a sense of pride and well-being in their
community. With adequate infrastructure provision in
terms of drainage, schooling, surgeries, shops and other
community facilities.

3.

A connected town: linking old and new housing,
employment and services. Development concentrated
within walking distance of facilities, with great cycling and
pedestrian facilities too – improving access and minimising
traffic congestion. Stronger Broadband connectivity.

AECOM

4.

A green town: integrated into its countryside and with
community projects to encourage both green energy and
conservation of existing habitats. Creating new wildlife
habitats, minimising flooding risks and environmental
impact of new developments including light, noise, traffic
and visually.
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Next Steps
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6. Next Steps
6.1. Introduction
The Design Code will be a valuable tool in securing contextdriven, high quality development in Carlton Colville. It will be
used in different ways by different actors in the planning and
development process, as summarised in the table.

ACTORS

HOW THEY WILL USE THE DESIGN GUIDELINES

Local Planning Authority

As a reference point, embedded in policy, against which to assess planning applications.

Applicants, developers, and landowners

As a guide to community and Local Planning Authority expectations on design, allowing
a degree of certainty – they will be expected to follow the Guidelines as planning consent
is sought.

The Design Code should be discussed with applicants during any pre-application
discussions.
Town Council

As a guide when commenting on planning applications, ensuring that the Design Code is
complied with.

Community organisations

As a tool to promote community-backed development and to inform comments on
planning applications.

Statutory consultees

As a reference point when commenting on planning applications.
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7. Appendix 1
7.1. Introduction
The Appendix includes information and documents
produced by various specialist consultants from
AECOM. The topics include flooding, heritage, and
transport. This analysis is able to give a good overview
of the challenges the site faces they should be treated
as approximate and when detailed proposals for the
site come forward further detailed analysis should be
undertaken.

Memorial to the Carlton Colville Sea Scouts and
Lance-Corporal Stanley Wood, grade II

Church of St Peter,
grade II*

The Old Rectory,
grade II

Serpentine Wall 30
Metres West of the
Old Rectory, grade II

Moated site 200m
south west of Bell
Farm, scheduled

Church of Holy
Trinity, grade I

The Old Rectory,
grade II
Barn 30 Metres North West Of
Church Farmhouse, grade II

Figure 104: Map showing heritage constraints and considerations produced by AECOM heritage consultant.
AECOM
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LAND SEPARATED FROM DEVELOPMENT BY WAKELEY STREAM DIVERSION
THEREFORE UNLIKELY TO PROVIDE SUITABLE DRAINAGE ATTENUATION SITES
OPPORTUNITY TO ENHANCE FLUVIAL FLOOD STORAGE
IN ORDER TO PERMIT HIGHER DISCHARGE RATES FROM DEVELOPMENT
AND HENCE LOWER ATTENUATION VOLUMES REQUIRED

PREFERRED DRAINAGE ATTENUATION SITE 1
APPROXIMATE AREA = 5,150m2
TOTAL AREA REQUIRED = 58,000m2

BGS MAPPING INDICATES GLACIAL TILL SUPERFICIAL DEPOSITS
MAY CONSTRAIN USE OF INFILTRATION DRAINAGE IN THIS AREA

FLOOD ZONE 3
NO DEVELOPMENT OR CRITICAL INFRASTRUCTURE
INCLUDING SURFACE WATER DRAINAGE ATTENUATION
TO BE LOCATED WITHIN FZ3 WHEREVER POSSIBLE

PRIMARY ROAD ROUTE THROUGH FLOOD ZONE 3
IF CRITICAL ACCESS TO SITE WILL REQUIRE ELEVATING
OR OTHERWISE PROTECTING TO MAINTAIN ACCESS DURING FLOODS
COMPENSATORY FLOOD STORAGE WILL BE REQUIRED

PRIMARY ROAD ROUTE THROUGH FLOOD ZONE 3
IF CRITICAL ACCESS TO SITE WILL REQUIRE ELEVATING
OR OTHERWISE PROTECTING TO MAINTAIN ACCESS DURING FLOODS
COMPENSATORY FLOOD STORAGE WILL BE REQUIRED

PREFERRED DRAINAGE ATTENUATION SITE 3
APPROXIMATE AREA = 1,000m2
TOTAL AREA REQUIRED = 58,000m2

LAND SEPARATED FROM DEVELOPMENT BY WAKELEY STREAM DIVERSION
THEREFORE UNLIKELY TO PROVIDE SUITABLE DRAINAGE ATTENUATION SITES
OPPORTUNITY TO ENHANCE FLUVIAL FLOOD STORAGE
IN ORDER TO PERMIT HIGHER DISCHARGE RATES FROM DEVELOPMENT
AND HENCE LOWER ATTENUATION VOLUMES REQUIRED

PREFERRED DRAINAGE ATTENUATION SITE 4
APPROXIMATE AREA = 7,500m2
TOTAL AREA REQUIRED = 58,000m2

PRIMARY ROAD ROUTE THROUGH FLOOD ZONE 3
IF CRITICAL ACCESS TO SITE WILL REQUIRE ELEVATING
OR OTHERWISE PROTECTING TO MAINTAIN
ACCESS DURING FLOODS
COMPENSATORY FLOOD STORAGE WILL BE REQUIRED

PREFERRED DRAINAGE ATTENUATION SITE 5
APPROXIMATE AREA = 7,500m2
TOTAL AREA REQUIRED = 58,000m2

PREFERRED DRAINAGE ATTENUATION SITE 2
APPROXIMATE AREA = 5,000m2
TOTAL AREA REQUIRED = 58,000m2

DIVERSION OF KIRKLEY STREAM PROPOSED BY LFRMP
TO MITIGATE EXISTING FLOOD RISK IN CARLTON COLVILLE

FLOOD ZONE 3
NO DEVELOPMENT OR CRITICAL INFRASTRUCTURE
INCLUDING SURFACE WATER DRAINAGE ATTENUATION
TO BE LOCATED WITHIN FZ3 WHEREVER POSSIBLE

GROUND INVESTIGATION TO CONFIRM POTENTIAL
FOR INFILTRATION DRAINAGE
IS ESSENTIAL TO REDUCE LAND TAKE REQUIRED BY
DRAINAGE ATTENUATION FEATURES

MAINTAINING NATURAL RUNOFF PATTERNS UPSLOPE OF MOAT FEATURE
THROUGH PROVISION OF OPEN SPACE / PARK
COULD ENSURE MOAT RETAINS SEASONAL WETNESS CHARACTERISTICS

PROPOSED PARK NOT LIKELY TO PROVIDE SUITABLE
DRAINAGE ATTENUATION SITES FOR DEVELOPMENT
TO NORTH OR EAST DUE TO RELATIVE ELEVATIONS

LAND ELEVATION TOO HIGH OR
UPSLOPE CATCHMENT AREA
TOO SMALL TO FACILITATE USEFUL
DRAINAGE ATTENUATION SITES

HIGHEST GROUND IN SOUTH OF SITE
AND EAST ADJOINING BLOODMOOR HILL
LOWEST FLOOD RISK AND HIGHEST
POTENTIAL FOR INFILTRATION DRAINAGE
PREFERRED FOR DEVELOPMENT

FLOOD MAP FOR SURFACE WATER
MEDIUM / HIGH FLOOD RISK
RUNOFF FROM BEYOND SITE BOUNDARY
TO BE INTERCEPTED
AND DRAINED THROUGH OR AROUND SITE
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Figure 105: Flooding and water constraints map produced by AECOM consultants.
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Figure 106: Map showing proposed indicative access points and roads produced by AECOM transport consultants.
AECOM
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About AECOM
AECOM is built to deliver a better world. We design, build,
finance and operate infrastructure assets for governments,
businesses and organizations in more than 150 countries. As
a fully integrated firm, we connect knowledge and experience
across our global network of experts to help clients solve their
most complex challenges. From high-performance buildings
and infrastructure, to resilient communities and environments,
to stable and secure nations, our work is transformative,
differentiated and vital. A Fortune 500 firm, AECOM had
revenue of approximately $17.4 billion during fiscal year 2016.
See how we deliver what others can only imagine at aecom.com
and @AECOM.
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